
WELCOME 
TO THE HCU
New Student Orientation
WiSe 2024/25

V-1.0



HafenCity University Hamburg www.hcu-hamburg.de

Welcome
to HafenCity University

07.10. - 11.10.2024  
New Student Orientation  
(OE-Woche)
This is a ‚New Student Orientation Week‘ 
prepared for you. During this week you will 
participate in events and receive relevant 
information to help ease your start at HCU. 
Of course, you will also have the opportunity 
to get to know the university, the city, and, 
most importantly, each other.

On the following pages, you will find the 
schedules for the New Student Orientation 
in the respective study programs. The official 
program takes place on-site at the HafenCity 
University. 

In addition to the official introductory events 
by the university, which you should not miss, 
your student representatives will also organi-
ze a series of events. To stay informed about 
the activities of the student councils, follow 
the AStA on Instagram: 
instagram.com/astahcu  
instagram.com/int.asta.hcu

You can find the current version of the 
brochure at www.hcu-hamburg.de.  

To not miss out on anything, also subscribe to 
HCU‘s social media channels and check your 
university email inbox!

like to emphasize and praise your outstanding initiative for the 
Headland Festival in the summer. I was very impressed and de-
lighted by the team spirit, your energy and the results.

At the HCU, it is important to us to provide scientifically based 
answers to the questions of our time, which our area of exper-
tise in architecture and metropolitan development can offer.  
In addition to the omnipresent and pressing issue of climate 
change, we are dedicated to meta-topics such as the chang-
es brought on by digitalization as well as the highly relevant 
and increasing issue of social equality. The HCU stands for 
open-minded, tolerant and diverse coexistence and we reject 
all forms of racism, anti-s  emitism and discrimination. At this 
point, we stand together to protect our liberal, peaceful and 
democratic values. Both in the analog and digital space.

Even today, studying is about more than just preparing for a 
career. We are all responsible for making a contribution to sus-
tainability in times of climate change. We are facing this chal-
lenge on the basis of research results and, together with you, 
we want to provide clear and well-founded answers and pro-
pose solutions. Only if the theoretical knowledge is later put 
into practice by you, only if many people get involved on the 
basis of the best possible knowledge, can we succeed together 
in making a contribution at this point. I would like to extend 
a warm invitation to you all and hope that you will see that a 
degree course offers much more than just preparation for the 
job market.

I wish you all a good start to the new semester, whether you 
are new students starting your Bachelor‘s or Master‘s degree 
program or fellow students returning from the semester break. 
I very much hope that you feel at home at our university so 
that you can learn, research and work together on these and 
other topics. 

Yours sincerely,  
Jörg Müller-Lietzkow 

President of HafenCity University 

Dear students,   
First of all, I would like to welcome you to HafenCity 
University Hamburg (HCU). I am very pleased that you have 
chosen our university on the banks of the Norderelbe and I 
hope that you will be able to say after graduating: This was a 
good decision in my life.

The start of your Bachelor‘s degree program marks 
the beginning of a new phase in your life, which often 
follows school and/or an apprenticeship. This is certainly 
characterized by curiosity about your preferred subject area 
and many new people, the expectations of the study program, 
a little awe of the challenges ahead, but above all the great 
freedom to devote yourself to exactly what you have decided 
to do: to enter the academic process with passion and joy. 
Perhaps for some of you there will also be the move to one of 
Germany‘s largest cities, also referred to as the most beautiful 
German city, the Free and Hanseatic City of Hamburg. 

I would also like to extend a warm welcome to those of you 
who are new to the Master‘s program. Even if you already 
have some experience in studying, this is the beginning of a 
deepening of the knowledge you already have, a change of 
perspective when changing your place of study and certainly 
a challenging preparation for your future career - be it in 
business, government or academia.

I would also like to wish the students returning from the se-
mester break a good start to the new semester. I hope that you 
will continue to work at our HCU with as much enthusiasm and 
joy as you showed last summer semester. I would particularly 
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In the examination regulations (ASPO, 
BPSO), as well as in the module plan 
and module descriptions of your degree 
program, you will find all the rules for 
your studies. For example, important 
(submission) deadlines and require-
ments for your exams.

You are responsible for your own stud-
ies. Things can go wrong sometimes—
own your mistakes and work together 
to find solutions.

The greatest motivation comes from 
within. Find exciting topics in your 
field. What excites you? Where do 
you want to go? How can you shape 
the future with your knowledge? 
 

Use available resources like the HCU 
website to stay informed. Ask ques-
tions at the information desk or Stu-
dent Service. Make use of office hours. 
Write clear and concise emails, and be 
precise with your requests.

In „ahoi“ you register for courses and 
exams, and you can get an overview of 
your grades. This way, you are always 
informed about the current status of 
your academic progress. Our tip: Check 
it regularly!

Plan ahead and create your individu-
al schedule, taking into account your 
interests and commitments. Use the 
teaching and exam schedules of your 
courses. Exchange ideas with fellow 
students to plan more effectively to-
gether.

By enrolling, you have committed to 
reading the emails in your HCU email 
inbox. This is where you receive im-
portant information about your studies 
and from the university. Don’t miss an-
ything!

Network with your fellow students. 
Form study groups, help each other 
out, and enjoy breaks together. Reach 
out to students from other fields and 
universities. Together, you are strong. 
Good luck!

Studying means learning: Attend lec-
tures, exercises, and tutorials. Think 
outside the box—participate in extra-
curricular events, excursions, and talks. 
Get to know the working world.

By participating in interdisciplinary uni-
versity committees such as the Student 
Parliament (StuPa), the General Stu-
dents’ Committee (AStA), or the Senate, 
and by getting involved in your study 
program through the student councils 
(FSR), you can help shape the university 
and your studies.
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10 Tips for 
Your Successful 
Studies 

Borrowing Books
All media can be found through our library  
website. You can borrow and re-
new almost all of our books for four 
weeks contactless and free of charge. 
Before borrowing the first time you need to  
activate your HCU-Card as a library card.

Read e-books online 
You can access our ebooks, ejournals 
and databases via VPN and Shib-
boleth even from home. You simply 
need your HCU ID.

The Infothek is your first point of contact for 
questions about the application process, stu-
dying, forms and looking for the right contact 
person at HafenCity University.
You will find it when you enter the main entrance to the university on the left, 
at the counter of the library on the left side. 

Infothek
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... during the orientation week with a scavenger hunt through the library or a library tour—or 
later on with a virtual tour and the tutorials on Moodle. 

Get to 
Know the 
Library! 

You can find this and other 
information on our website:

www.hcu-hamburg.de/bibliothek

+49 (0) 40 42827-5675

ausleihe@hcu-hamburg.de

Contact: www.hcu-hamburg.de/infothek/

+49 (0) 40 42827-5354

infothek@hcu-hamburg.de
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The AStA is the elected representation of the students. Once a year, you elect the Student 
Parliament (StuPa), which appoints the AStA. Dedicated fellow students represent your 
interests, organize events such as the orientation week, and welcome new members.

Executive Board + 
Finances: 
Romina, Ali, and Anika  
We lead the 19th AStA and are availa-
ble as contact persons for all your con-
cerns. Anika, as the finance officer, is 
responsible for the student budget and 
all financial matters.

Social Affairs: 
Arina and Jana
In addition to providing advice on so-
cial issues such as hardship cases and 
discrimination, we aim to enrich cam-
pus life with cultural events. Lectures, 
workshops, and events are designed 
to showcase the diversity of our uni-
versity.

Events:  
Magnus and Kerrin 
We are the team that organizes exciting 
and diverse events for you. Our goal is 
to enrich student life at the university 
and provide you with unforgettable ex-
periences—from lectures, workshops, 
and seminars to cultural events, sports 
activities, and much more.

Campus Culture: 
Mira and Nico  
We focus on fostering a dynamic com-
munity at the university, such as the 
reopening of the lounge and other stu-
dent projects that we bring to life.

Communication: 
Louise and Clemens 
We ensure that you are always in-
formed about the AStA and all im-
portant information. On our social 
media channels, you will find current 
events, projects, announcements, 
and more. Our goal: transpar-
ent and effective communication. 
 
 

HoPo:  
Ben and Silvan  
We promote communication between 
students and the administration during 
our term and are your contact persons 
for structural concerns. Additionally, 
we are available for all other inquiries. 

International Affairs: 
Sepehr and Dayanna  
Our focus is on “support-integra-
tion-orientation” for international stu-
dents. Through integration, support, 
and orientation opportunities, we aim 
to strengthen the international pres-
ence at HCU and provide the best 
possible welcome for our international 
students.

Committee Assistance: 
Riekje 
As committee assistance, I am not 
assigned to any specific department 
within the AStA. Instead, I support the 
executive board or the departments as 
needed and handle both the minutes 
and the solidarity fridge.

The General  
Student Committee

or online at...Meet Us at the Info Fair! @astahcuwww.asta-hcu.de

What the AStA is for all students, the Student Council (FSR) is for each degree program. 
It represents the interests of students within the program, advocates for their issues and 
concerns, organizes great events, and also welcomes interested newcomers.

Student Councils (FSR)

FSR GEODESY AND GEOINFORMATICS (GEO)
We are Prithvi (StuPa), Julius (1st Chair), Leonie (Finance), Fabian (Clubs & Asso-
ciations), Vanessa (PR), Darius (Events), and Johannes (2nd Chair & Committees). 
We support you with questions related to your studies and help solve problems. 
As a liaison between you and the faculty, we take care of things like the exam 
schedule. We regularly organize events such as the job fair and social Geo eve-
nings to promote interaction and provide a nice way to wind down the day. We 
are always here for you when you need support!

FSR CIVIL ENGINEERING (BIW)  
We are Fabian, Freddi, Clemens, Lilly, Lennart, Özge, Lukas, and Mattis. We or-
ganize events for you that serve both educational purposes, such as the BIW lec-
ture series and excursions, as well as opportunities to get to know each other and 
have fun. Additionally, we are available as your contact persons and are happy to 
provide tips and share our experiences. Feel free to approach us at the university! 
 

FSR ARCHITECTURE (ARC)  
We are Konstantin, Maja, Ali, Thade, Silvan, Mira, Niklas, Jule, Anika, Ben, 
Nell, Svenja, and Noa, and we organize all kinds of activities for you. From 
architecture evenings to summer and Christmas parties, as well as ex-
hibitions, talks, and excursions, there’s something for everyone. If you 
have ideas or concerns, feel free to stop by—there are always people ea-
ger to help you or bring something to life. We look forward to seeing you! 
 
 

FSR URBAN PLANNING (SP)  
We from the Student Council for Urban Planning advocate for bet-
ter study conditions and participation in the university system. In ad-
dition to our studies, we organize events such as boat trips, beer pong 
tournaments, and study forums. A major project is organizing the P:IT 
Hamburg-Lübeck 2025—be part of it!

Whether elected or not, everyone can get involved with the Student Council for 
Urban Planning!
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TUESDAY
01.10.2024

WEDNESDAY
02.10.2024

ALL INTERNATIONAL STUDENTS ALL INTERNATIONAL STUDENTS

Room 3.103 Room 3.103

10:00

10:00 - 11:00

Welcome and Opening Session 
Introduction, information on the HCU  
and paperwork related to your studies

10:00 - 12:00

First steps in Hamburg 
Health insurance, „Meldebestätigung”,  

bank account, etc.

& 

Information on „Hochschulsport“ 
Sports opportunities for students 

11:00

approx. 10:45

Time to ask questions 
e.g. regarding your Erasmus related paperwork

12:00

approx. 11:15

Information on degree programs and  
course registration (ahoi) 

You can also ask questions afterwards

12:00 - 13:00

Course registration
In case you have questions, technical problems, etc.

Via   

13:00

13:00 - 13:30

Library Tour
Meeting point outside the library on the ground floor

14:00

13:30 - 14:00

Library Tour
Meeting point outside the library on the ground floor

HafenCity University Hamburg www.hcu-hamburg.de

Welcome Days 
for international Students International  

Office

FSR TECHNICAL BUILDING EQUIPMENT 
WITH DIGITAL INFRASTRUCTURE (TGA)  
We are Rene and Lennart—the smallest Student Council of the smallest de-
gree program at HCU, but maybe the best (at least we think so). Unfortunate-
ly, it’s just the two of us now, so we’re all the more excited for your support. 
Feel free to throw your questions our way anytime, whether at the university or 
elsewhere. Let’s look forward to a great time together!

FSR RESOURCE EFFICIENCY IN 
ARCHITECTURE AND PLANNING (REAP)  
We are the FSR team for the REAP Master’s program—Mahshid, Jorge, Nishma, 
and Eduarda. We support students and organize activities to ensure your voice is 
heard. Last year, we held a survey, organized the first graduation ceremony, and 
hosted picnics and events. This year, we aim to do even more and would love 
your help in shaping the program!

FSR URBAN DESIGN (UD)  
We are Oliver, Anna, Malte, Amy, Jorid, and Hana, students from the third and 
fifth semesters. Once a month, we meet over coffee, soda, or beer to plan events 
like movie nights, the summer party, or the Christmas celebration. Our goal is 
also to foster exchange between students and faculty, for example, through the 
UDiscussion format. Every year over Pentecost, we organize an excursion—most 
recently to Schaalsee. We welcome anyone who wants to join in and bring new 
ideas!

SOCIAL MEDIA CHANNELS AND EMAIL ADDRESSES OF THE STUDENT COUNCILS:

FSR-KDM:

fsr-km@hcu-hamburg.de

@fsr.km

FSR-TGA:

fsr-tga@hcu-hamburg.de

FSR-ARC:

fsr-architektur@hcu-hamburg.de

@fsrarchitektur

FSR-REAP:

fsr-reap@hcu-hamburg.de

@fsr_reap

FSR-BIW:

fsr-architektur@hcu-hamburg.de

@fsr_biw_hcu

FSR-GEO:

fsr-geo@hcu-hamburg.de

@fsr_geo_hcu

FSR-SP:

fsr-sp@hcu-hamburg.de

@fsr_stadtplanung

FSR-UD:

fsr-ud@hcu-hamburg.de

@ud_hcu

FSR METROPOLITAN CULTURE (KDM)  
We are your Student Council: Ella, Julian, Smilla, Kerrin, and Sina. We 
take care of your concerns and organize events like the regular KuBa, 
an evening where KDM students from all semesters come together. 
Do you have ideas for group activities? Then feel free to join the next Student 
Council meeting, and we’ll plan it together. We look forward to seeing you!
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MONDAY 07.10.2024

ALL
BACHELOR

ALL MASTER + 
INTERNATIONAL
STUDENTS

ALL

09:00

10:00
 

10:00 - 12:30

Welcome to the Bachelor Students
@ Holcim Auditorium (1st Floor/Foyer)

After the welcome from the university 
administration, you will be introduced 

to the Student Service, including 
psychological counseling, the ahoi portal, 

Moodle‘s digital tools, the library, the 
International Office, FaSt (Interdisciplinary 

Studies), and student study spaces. A 
safety briefing will follow.

11:00 10:30 - 13:00

Welcome to the Master and 
International Students

@ Lecture Hall 200 + Lecture Hall 150 (1st Floor/Foyer)

After the welcome from the university 
administration, you will be introduced 

to the Student Service, including 
psychological counseling, the ahoi portal, 

Moodle‘s digital tools, the library, the 
International Office, FaSt (Interdisciplinary 

Studies), and student study spaces. A 
safety briefing will follow.

12:00

13:00

13:00 - 15:00

ahoi Support
All Degree Programs 

@ 3.103

If you have 
any questions, 
the Ahoi team 

is here to 
assist you with 
guidance and 

support.

14:00

14:00 - 14:30

German Library 
Tour

Meeting point outside the 
library on the ground floor

15:00

15:00 - 15:30

English Library 
Tour

Meeting point outside the 
library on the ground floor

16:00

Official Program

12:30 - 15:30

Info Fair
@Foyer

Receive valuable tips and support on topics such as student financing, 
psychological counseling, university sports, student health insurance, and 

student representation—everything you need for a successful start to your 
studies!

TUESDAY 08.10.2024

ARCHITECTURE CIVIL 
ENGINEERING

GEODESY + 
GEOINFORMATICS

METROPOLITAN 
CULTURE

URBAN
PLANNING

TGA WITH DI

09:00

09:00 - 10:30

Degree Program 
Introduction

KDM
Bachelor
@ 2.103

09:00 - 10:30

Degree Program 
Introduction

TGA
Bachelor
@ 3.008

10:00
09:30 - 10:30

Degree Program 
Introduction

GEO
Bachelor @ 2.015

10:00 - 12:00

Degree Program 
Introduction 

ARC
Bachelor

@ Lecture Hall 200

10:00 - 12:00

Degree Program 
Introduction

SP
Bachelor

@ Lecture Hall 150

11:00

10:30 - 13:00

Degree Program 
Introduction

BIW
Bachelor + Master

@ Holcim

11:00 - 12:00

Introduction ahoi
GEO

Bachelor 
@ 2.019

11:00 - 12:00

Introduction ahoi
KDM
Bachelor 
@ 3.012

11:00 - 12:00

Introduction ahoi
TGA

Bachelor 
@ 3.10312:00

12:00 - 13:00

Introduction ahoi
KDM
Bachelor 
@ 3.012

12:00 - 13:00

Introduction ahoi
SP

Bachelor 
@ 2.019 + 3.10313:00

13:00 - 14:00

Introduction ahoi 
ARC

Bachelor 
@ 2.019 + 3.012 + 3.10314:00

       14:00 - 15:00

Introduction ahoi
BIW

Bachelor 
@ 2.019 + 3.012 + 3.103

14:00-15:00

Project Fair M1
SP

Master 
@ 2.10315:00

15:00 - 16:00

Introduction ahoi
BIW

Bachelor 
@ 2.019 + 3.103

15:00-16:00

Introduction ahoi
SP

Bachelor 
@ 3.01216:00
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Bachelor Events

Master Events

International Students
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WEDNESDAY 09.10.2024

ARCHITECTURE CIVIL  
ENGINEERING

GEODÄSIE + 
GEOINFORMATIK

REAP STADTPLANUNG URBAN DESIGN

09:00

9:00 - 11:00

Degree Program 
Introduction 

REAP 
Master

@ 2.015

10:00

10:00 - 11:00

Introduction ahoi 
BIW
Master

@ 3.012 + 3.103

10:00 - 11:00

Degree Program 
Introduction GEO

Master @ 2.103
10:00 - 12:00

Degree Program 
Introduction

SP
Master 

@ Lecture Hall 150

11:00

10:30 - 12:30

Degree Program 
Introduction ARC 

Master
@ Lecture Hall 200

11:00 - 12:00

Introduction ahoi 
GEO
Master 

@ 3.012 + 3.10312:00

12:00 - 13:00

Introduction ahoi  
REAP
Master 

@ 3.012 + online

12:00 - 13:00

Introduction ahoi 
SP

Master 
@ 3.103

12:00 - 14:00

Degree Program 
Introduction UD 

Master
@3.008

13:00

13:00 - 14:00

Introduction ahoi
ARC
Master  

@ 3.012 + 3.103
Bachelor @ 2.01914:00

14:00 - 15:00

Introduction ahoi 
UD 

Master @ 2.019
15:00

15:00 - 16:00

Open ahoi Support for all Programs
@ 3.103

Additional support services will be available during the re-registration and correction phase (October 14 to 24, 2024). 
The schedule will be published on the ahoi web portal.16:00

Official Program

ARC SP GEO

TGA

KDM

BIWREAP UD

Student social program
Bachelor Events

Master Events

International Students
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Monday, 07.10.24
3:30 pm - 7 pm
Meet and Greet
7 pm - 10 pm
Closing at Schanze

Tuesday, 08.10.24
3:30 pm - 5:30 pm
Get-Together at Lohsepark
5:30 pm - 6:30 pm
Parade to the Landungs-
brücken + Boat Cruise

Wednesday, 09.10.24
Starting at 4 pm
Architecture tour 

Friday, 11.10.24
12 pm - 5 pm 
Bingo Brunch

Monday, 07.10.24
3:30 pm - 10 pm
Meet and Greet  
over Pizza

Tuesday, 08.10.24
4:30 pm - 6:30 pm
Losepark + Boat Cruise

Wednesday, 09.10.24
Starting at 8 pm
Pub Crawl

Friday, 11.10.24
12 pm - 5 pm
Bridge Building 
Competition

Monday, 07.10.24
3:30 pm - 4:30 pm
Study Tools
4:30 pm - 10 pm
Meet and Greet over Pizza

Tuesday, 08.10.24
4:30 pm - 6:30 pm
Losepark + Boat Cruise

Wednesday, 09.10.24
2 pm - 5 pm
Games and Prizes
Starting at 5 pm
Kiez and Schanze Tour

Friday, 11.10.24
12 pm - 5 pm 
BBQ

Monday, 07.10.24
3:30 pm - 6:30 pm
First Meet-Up with Games 
& Q&A at Lohsepark
6:30 pm - 10 pm
Get Together and Pub Quiz 
at Gleishalle

Tuesday, 08.10.24
4:30 pm - 6:30 pm
Screen Print + Boat Cruise

Wednesday, 09.10.24
6:30 pm - 10 pm
Pub Crawl

Friday, 11.10.24
12 pm - 5 pm 
Bingo Brunch

Monday, 07.10.24
3:30 pm - 10 pm
Meet and Greet over Pizza

Tuesday, 08.10.24
4:30 pm - 6:30 pm
Losepark + Boat Cruise

Wednesday, 09.10.24
6:30 pm - 10 pm
Pub Crawl

Friday, 11.10.24
12 pm - 5 pm 
Getting to Know TGA

Monday, 07.10.24
3:30 pm - 10 pm
TBD

Tuesday, 08.10.24
4:30 pm - 6:30 pm
Losepark + Boat Cruise

Wednesday, 09.10.24
6:30 pm - 10 pm
TBD

Friday, 11.10.24
12 pm - 5 pm  
TBD

Monday, 07.10.24
3:30 pm - 4:30 pm
HCU/Program101
4:30 pm - 5:30 pm
Building Rallye
5:30 pm - 6:30 pm
Speeddating at Lohsepark

Tuesday, 08.10.24
4:30 pm - 6:30 pm
Boat Cruise

Wednesday, 09.10.24
6:30 pm - 10 pm
Pub Crawl at Schanze

Friday, 11.10.24
12 pm - 5 pm 
HafenCity Tour

Monday, 07.10.24
3:30 pm - 10 pm
TBD

Friday, 11.10.24
12 pm - 5 pm
Hybrid meeting with  
new students

 For all students (Organized by AStA)

Subject-specific (Organized by FSR)

Flunkyball / Alternative ProgramFriday, 13.10.23
6:30 pm - 10 pm

Meet your Locals
in selected Hamburg parks

Wednesday 09.10.24
11 am - 2 pm

Get-Together
Elbstrand

Tuesday, 08.10.24
6:30 pm - 10 pm

Meet your Locals
in selected Hamburg parks

Tuesday, 08.10.24
11 am - 2 pm

Terrace celebration
HCU

Thursday, 10.10.24
6:30 pm - 10 pm

City RallyeThursday, 10.10.24
10 am - 5 pm

Arriving at HCU
Cafeteria

Monday, 07.10.24
9 am - 10 pm
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General Information
On the following pages you will find explanations for the most important terms as well as 
the contact information for student representatives at HCU.

Submission
Term papers, drawings or other examination results 
must be handed in on time, either in electronic form, 
i.e. by e-mail as an attached PDF file, or in paper form, 
to the respective lecturer.

Please refer to the comments in ahoi for the respec-
tive course to find out in which way the examination 
has to be handed in. If you have any questions, please 
contact your lecturer.

Print, Scan and Copy
Multifunction printers are available for students on 
the 1st and 2nd floor south, as well as in the library. 

For printing and copying you have to charge your 
HCU-Card with credit at the terminal on the ground 
floor. 

Scans can be sent to your email address.

To connect to the printer, you must be 
logged into the university’s scientific net-
work and enter the following URL in browser: 
https://print03.ad.hcuhh.de

Ahoi 
At HafenCity University, ahoi stands not only for the 
maritime greeting, but also for “General University 
Organization and Information System” (In German 
the abbreviation makes sense). This is where you 
already applied for your studies and where you also 
register for seminars, lectures and exams. During the 
first days of the New Student Orientation, there will 
be special ahoi introductions for you. There, ahoi tu-
tors will explain to you how to structure and organize 
your studies via ahoi.

You log in with your HCU-ID at www.ahoi.hcu-ham-
burg.de.

FaST 
ENo matter which degree program you start at HCU, 
you will always encounter the interdisciplinary study 
programs (FaSt). The goal is for you to take courses 
within the framework of FaSt that allow you to look 
beyond your own field and gain completely different 
perspectives. 

How this works in detail will be explained to you dur-
ing the New Student Orientation.

Library 
Every university has a library. You will find ours di-
rectly on the left when you enter through the main 
entrance on the ground floor. Or you can take a look 
at the map in this booklet. The library offers you a se-
lection of books for your studies (digital and on-site), 
workstations, workshops and many other services to 
help you through your studies.

You can find the latest news on the pages of the li-
brary: www.hcu-hamburg.de/it-und-medien/biblio-
thek

Construction Laboratories
In the basement, you will find excellently equipped 
laboratories with numerous testing machines, experi-
mental equipment and a wide variety of analytical de-
vices, as well as an extensive collection of construc-
tion materials.

In the programs of architecture and civil engineering 
many practical exercises take place here.

The building plans in this brochure show where you 
can find the laboratories.

From “Ahoi” to “Workshops” (workshops), from “Uni-
versity Sports” to the necessary meal in “Cafeteria and 
Café” - we have tried to list a few terms that are rele-
vant to your studies. On the following pages you will 
find an explanation of each term, often supplemented 
by a link that will lead you to further information on the 
individual topics. 

Nevertheless, we are only scratching the surface here 
and you will get a lot more useful information and 
additional tips during your New Student Orientation: 
Both from us as the university and, of course, from your 
Kommiliton:innen who will accompany you at the start 
of university.

HCU-Card
The electronic chip card simplifies a variety of every-
day tasks for you.

Among other things, the card can be used as an ID 
card, as a library card, for printing, copying and scan-
ning, as a semester ticket and as a means of payment 
for printing or in the cafeteria.

To charge your credit, there are two terminals behind 
the stairs on the ground floor and in the cafeteria.

International Office
You would like to do a semester abroad or are inter-
ested in an internship abroad? Then the International 
Office can help you. If you have any questions about 
partner universities, where you can do a semester 
abroad or what support is available, the colleagues of 
the International Office will be happy to assist you.

The offer will be presented on the first day of the New 
Student Orientation.

www.hcu-hamburg.de/internationales

Moodle
Moodle is a elearning platform used at HCU and 
many other universities. There, your teachers provide 
you with materials, you can upload your own docu-
ments or form groups. On the first day of the New 
Student Orientation you will get a first introduction 
to the use of Moodle. 

How Moodle is used in the courses will be explained 
by the lecturers in their courses.

You can find moodle at moodle.hcu-hamburg.de  and 
log in with your HCU ID.

HCU-ID 
The HCU-ID is your key to the digital universe of 
HafenCity University. Register for events in ahoi, up-
load materials for courses in moodle or connect to 
the WLAN: The HCU-ID is your comprehensive user 
name with the corresponding password.

If you forget your password, you can get a new one 
at the Infothek.

Study Spaces  
Where can I study for an exam?  
Where can I work on my projects?  
And where do I have the opportunity to sit down 
with my project group? Where is model work possi-
ble, where not?

During the New Student Orientation you will find all 
the important information on this.

Here you can find an overview of all studying loca-
tions: : www.hcu-hamburg.de/studentische-angele-
genheiten/studentische-arbeitsplaetze

Kommilitone/Kommilitonin 
Wikipedia says: “Kommilitone” is a common German 
term used by students for their fellow students.

We have nothing to add to this. 

University Sports
Scoring hoops, rowing on the Alster or breathing in 
the downward dog: In addition to learning and lec-
tures, there must also be room for physical activity 
and sports. 

The Hochschulsport Hamburg offers all students a 
program of various sports activities. 

You can get a first impression at the Info Fair. 

For more information: 
www.hochschulsport.uni-hamburg.de

Cafeteria and Café
Our cafeteria and café are located directly to the 
right coming from the main entrance and are oper-
ated by a team of the Studierendenwerk. You will 
find a variety of delicious food there: In addition to 
antipasti, meat, vegetarian and vegan dishes, you can 
also enjoy fresh pasta and pizza.

The café is open from 8 am to 5.30 pm. 
Meals are available from 11 am to 2 pm.

The offer during the non-lecture period is limited.

You can find today’s menu at 
www.stwhh.de/gastronomie/mensen-cafes-weit-
eres/mensa/mensa-hcu

Equality and Diversity 
The Equal Opportunity Officer and her team pay at-
tention to the implementation of equal opportunities 
on a structural, individual and social level. Gender 
mainstreaming and diversity management are an-
chored in all areas of HCU. The Equal Opportunity 
Officer advises students on equal opportunities, 
studying with children, and sexual violence and dis-
crimination.

For students with children, we provide a parent-child 
room, and high chairs for children in the dining hall.
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Psychological Counseling  
During our studies and beyond, any of us can encoun-
ter a difficult phase in life, or experience overload and 
crisis can occur. You can’t always handle everything 
on your own. That’s okay. And it is good to get help.

The Psychological Counseling Service of the Univer-
sity of Hamburg also supports HCU students and fac-
ulty in this matter. 

You can get initial information about this at the Info 
Fair on the first day of orientation. Better safe than 
sorry.

Otherwise you can find the service here: 
www.uni-hamburg.de/campuscenter/beratung/be-
ratungsangebote/psychologische-beratung.html

Safety Briefing
What happens if something does happen? Didn’t see 
a glass door, missed a step, got a paper cut - in any 
case, you need to know what to do, where to find 
help, and what rules apply.

Very important: Always report accidents! You can 
find the form here: www.hcu-hamburg.de/studen-
tische-angelegenheiten/notfall

During the New Student Orientation there is a de-
tailed safety briefing in German and English. 

Resource Rental 
or equipment rental is the place to go to reserve pres-
entation space in the main building, to request access 
to the PC workstations in the Campustower, or to 
borrow equipment for media productions, surveying 
instruments, Styrocut tools, and much more.

Rental inquiries and reservations can be made online: 
www.hcu-hamburg.de/studentische-angelegenheit-
en/geraeteausleihe-und-ressourcen

You can pick up and return the equipment in room 
3.006 in the main building of the HCU.

Studierendenwerk  
Mensa, dormitory, BAföG, counseling and much 
more are provided for you by the Studierendenwerk 
Hamburg. It is your provider and contact point in 
social matters for your studies. The most visible 
services at HCU are, of course, the cafeteria and the 
café overlooking the water. You can find out what 
services the Studierendenwerk offers at the Info Fair.

And at any time on www.stwhh.de

Locker
There are over 200 lockers available in the main build-
ing of the HCU. These are used for the safe storage of 
clothing, bags, work documents and similar materials.

The available lockers can be used on a first come, first 
served basis. If you wish to use a permanent locker 
in the student workstation area, you will need your 
own padlock.

Please make sure that you clear the lockers when you 
no longer need them for other students to use.

Workshops 
At HCU, there are various workshops and laborato-
ries available. The wood workshop offers 12 work-
stations for model building, and the 3D printing area 
provides 11 FFF printers. Additionally, the model 
workshop offers CNC milling services and 3D print-
ing consultations. For more information, visit: www.
hcu-hamburg.de/universitaet/werkstaetten-und-lab-
ore/die-modellwerkstatt or email: modellwerkstatt@
hcu-hamburg.de

WLAN (eduroam) 
Very important for your studies and in general: The 
Internet. The Eduroam WLAN is available to you at 
many universities and colleges in Germany and inter-
nationally - of course also at our HafenCity University.

To gain access, you need your HCU ID and the cor-
responding password. You can set it up via the App 
Geteduroam or at: https://get.eduroam.org/app/

PC-Pool 
There are several rooms at HCU with PC workstations 
equipped with all the programs you need for your stu-
dies.

The rooms are located on the first floor, in the library 
and on the 3rd floor. 

The introductory events for the use of Ahoi for your 
study program take place in the PC-Pools in room 
2.019, 3.012 and 3.103.

A complete list of the installed software can be 
found on the website: 
www.hcu-hamburg.de/studentische-angelegenheit-
en/pc-pool

Presentation Areas
Presentations of your projects are part of your stud-
ies, especially in architecture and urban planning. For 
this purpose, presentation areas are available in the 
main building. 

In order to reserve the metal bars, to where plans, drafts 
and posters can be attached with magnets, a booking 
via the web store of the resource rental is necessary:  
www.hcu-hamburg.de/studentische-angelegenheit-
en/geraeteausleihe-und-ressourcen

Please always remember to leave the areas clean and 
tidy for the next person to use.

More than the 
main building

Campus Tower
In order to create further opportunities 
for focused work, we have expanded the 
range of group and quiet workstations 
and offer our students suitable space in 
the Campus Tower. Some professorships 
and their staff are also located here.

Märchenwelten 
Once, figures from Grimm‘s fairy tales  
could be seen here; all 
that remains is the name.  
HafenCity University is using the building 
on the other side of Baakenhafen Bridge 
to create more workplaces for students. 
They can be used as group workplaces or 
workstations for model building.

Elbarkaden 
The Elbarkaden are a short walk 
from the main HCU building.  
This is where the CityScienceLab is locat-
ed, which researches the transformation 
of cities in the context of digitalization 
with partners from civil society, politics, 
business and science.
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Lerne jetzt mit Technologien die Welt nachhaltiger zu gestalten.

Nachhaltigkeit soll von Anfang an   
  Teil deines Studiums sein?

• Melde dich kostenlos an und starte mit einem Kurs deiner Wahl.
• Bestimme selbst, zu welchen Nachhaltigkeitszielen du mehr lernen möchtest.
• Erhalte ECTS für den erfolgreichen Kursabschluss.
• Lerne wann und in welchem Tempo du möchtest parallel zu deinem Studienfach.

Together for a more beautiful university: 

Please return 
your cups!

Your support is needed! Please return your cups after use 
in the café. We all benefit from a clean and tidy learning 
and working environment.

Let’s create a better university together!

Bild: designed bei Freepik | wayhomestudio
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Address
HafenCity Universität Hamburg
Henning-Voscherau-Platz 1
20457 Hamburg
Germany

Contact
Fon: +49 (0)40 / 428 27 - 53 54 
Fon: +49 (0)40 / 428 27 - 53 55 
E-Mail: infothek@hcu-hamburg.de
Website: www.hcu-hamburg.de

Opening Hours
Entrance West:
Monday to Friday: 6:30 am to 11:00 pm  
(from 7 pm controlled access with the HCU card)
Sunday: 9:00 am to 11:00 pm  
(controlled access with the HCU card)
Sundays and holidays: closed

Entrance Ost (Subway):
Monday to Friday: 7:00 am to 7:00 pm
Sundays and holidays: closed
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