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You have to be connected to the internet.

If you don’t have access to the internet: Access HCU-Guest Wi-Fi network. Credentials for this Wi-Fi
network are accessible from the internal part of hcu-hamburg.de.

Go to https://cat.eduroam.org/ and switch to the English version.
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Selected institution: HafenCity Universitaet Hamburg [EEECENLIES

If you encounter problems, then you can obtain direct assistance from you home organisation at: HCU HafenCity Universitst
WWW: https://www.hcu-hamburg.de/it-und-medien/informationstechnik/beratung-service-kontakt/ Hamburg
emall: it-support@hcu-hamburg.de

Download your eduroam installer

MS Windows 10

Al platforms

-> Click the button to start the download.

- Open your explorer and head to your downloads folder.

- Open the .exe file.

As soon as you open the file you will get a Windows warning. Just take note of this warning and run
the program anyway. Otherwise you cannot install the software.

Windows protected your PC Windows protected your PC

Windows Defender SmartScreen prevented an unrecognised app from
starting. Running this app might put your PC at risk.
More info

Windows Defender SmartScreen prevented an unrecognised app from
starting. Running this app might put your PC at risk.

Application: eduroam-W10-HUH (1).exe
Publisher:  Unknown publisher

=

-> Click ,More info”.

- Click ,,Run anyway”.
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Now the installation for the software begins.

:‘?)eduroam installer for HafenCity Universitaet Hamburg - X @ eduroam installer for HafenCity Universitaet Hamburg - X

Welcome to the eduroam installer J
J eduroam
eauroam

This installer has been prepared for HafenCity Universitaet
Hamburg.
The installer will create the wireless profile: eduroam.

More information and comments: :‘?)eduroam installer for HafenCity Universitaet Hamburg X
EMAIL: it-support@hcu-hamburg.de

WWW:

https: ffwww.hcu-hamburg. de fit-und-medien finformationstechn This installer will only work properly if you are a member of HafenCity

Universitaet Hamburg.

Click OK to continue with installation.
Installer created with software from the GEANT praject.

Mullsoft Install System v2,51-1+b1

| rext> || cancel <Back || Next> | | cancel
- Click ,Next”.
- Click ,,OK“.
g)eduroam installer for HafenCity Universitaet Hamburg - X
User credentials
eJuroam

s,

Mullsaft Install System v2,.51-1+b1

I Install I Cancel

- Enter your HCU-username and password, for example hcul23@hcu-hamburg.de.

- Click , Install”.
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To complete the installation an additional software is needed. GEANTIlink will be automatically
installed when you confirm the window with OK.

5‘7) eduroam installer for HafenCity Universitaet Hamburg: Installi.. — —

Installation
GEANTLink J
eauroam

Install GEANTLink installer

Ext
seg

Ext

gea Anadditional piece of software 'GEANTIinK' needs to be installed. This

Ext installation requires Administrator rights; you will be prompted to give
X permission for that action.

Ext

Ext

Ext
Install GEANTLink installer /)

':'?)eduroam installer for HafenCity Universitaet Hamburg X |

Mullsoft Install System w2, 51-14+b1

< Back Next = Cancel

- Click ,,OK”.

The installation is now complete.

?‘Q)eduroam installer for HafenCity Universitaet Hamburg -

Installation complete
eJ“rﬂam Netwaork profiles have been installed.

Your system is ready.

t.eduroam.org

-> Click ,Finish”.

Your device should now automatically connect to the Eduroam Wi-Fi Network.
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